Annual Support Agreements: For All Linescan Electronics
Platinum, Gold, and Silver

Platinum Maintenance Agreement: Price $6850 Plan Includes:
Emergency Repair Service: 24 Hours, 7 Days
All Necessary Repair Parts
All Service Labor
All Travel Time to and from Equipment Site
All Travel, Subsistence, and Miscellaneous Expenses
All Freight Expenses
Annual Preventative Maintenance ( X-Ray System Only )
Annual Radiation Safety Survey and Report ( X-Ray System Only )

Gold Maintenance Agreement:  Price $5830 Plan Includes:
All Necessary Repair Parts
Regular (M-F 8:00AM-5:00PM) Labor for Repair Service
Regular (M-Sat) Travel Time to and from Equipment Site
Annual Preventative Maintenance ( X-Ray System Only )
Annual Radiation Safety Survey and Report ( X-Ray System Only )
All Travel, Subsistence, and Miscellaneous Expenses
Surface and Air Freight Expenses

Not Included:
Overtime (M-F 5:00PM-8:00AM, and Sat.) and Premium Service (Sundays
and Holidays) are billed at standard service rates less 20 percent.
Premium Travel Time (Sundays and Holidays) to and from the equipment
site is billed at standard service rates less 20 percent.

Silver Maintenance Agreement: Price $4197 Plan Includes:
All Necessary Repair Parts
Regular (M-F 8:00AM-5:00PM) Labor for Repair Service
Regular (M-Sat) travel time to and from Equipment Site
Annual Preventative Maintenance ( X-Ray System Only )
Annual Radiation Safety Survey and Report ( X-Ray System Only )
Surface and Air Freight Expenses

Not Included:
Overtime (M-F 5:00PM-8:00AM, and Sat.) and Premium Service (Sundays
and Holidays) are billed at standard service rates less 20 percent.
Premium Travel Time (Sundays and Holidays) to and from the equipment
site is billed at standard service rates less 20 percent.
Travel, Subsistence, and Miscellaneous Expenses



